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Prepared By: Sgt. Elliot Zinstein, Command Level Training Section 
Reviewed/Approved By: 


This lesson will provide the participant with an overview of victim trauma and best practices when interacting with victims 
of trauma. 


Method of Instruction: Lecture / discussion / question and answer 
Time Allocated: 15 minutes 


Training Need: To familiarize patrol officer with victim trauma and best practices when interacting with 
victims of trauma. 


Terminal Learning Objective: At the completion of this module, participants will understand victim trauma and best 
practices when interacting with victims of trauma. 


Learning Outcomes: 
1. Define Trauma 
2. Identify Common Signs Of Trauma That A Victim May Display During The Initial Interaction 
3. Identify And Explain Best Practices When Responding To Victims Who Have Experienced A Traumatic Event 


Required Reading: 
N/A 


Instructional Resources Required: 
- PowerPoint projector 

- Computer with monitor 

a Classroom seating 


Evaluation Strategies: 
— Observation of the level and quality of classroom participation. 


References: 
N/A 
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TRAUMA AND VICTIM 
SENSITIVITY 
Roll Call Training 


Introduction: 


Patrol officers routinely respond to calls for service involving trauma victims. These 
victims are in need of police services such as arrests, complaint taking and physical 
protection. Often times, these same trauma victims are also in need of 
psychological and emotional support. It is important for responding officers to 
understand the mental state of trauma victims to help ensure the safety, security 
and cooperation of trauma victims. This roll call training is designed to introduce 
patrol officers to the various aspects of trauma victim response, including a focus on 
sensitivity to victim trauma. 


Instructor Notes: 


Instructor should introduce self and topics. 
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Learning Objectives 


¢ DEFINE TRAUMA 

¢ IDENTIFY COMMON SIGNS OF TRAUMA THAT A 
VICTIM MAY DISPLAY DURING THE INITIAL 
INTERACTION 

¢ IDENTIFY AND EXPLAIN BEST PRACTICES WHEN 
RESPONDING TO VICTIMS WHO HAVE 
EXPERIENCED A TRAUMATIC EVENT 


NYPD 


Level Training 


Learning Outcomes: 
In this module, the participants are expected to achieve the following outcomes: 


1. Define Trauma 

2. Identify Common Signs Of Trauma That A Victim May Display During The Initial 
Interaction 

3. Identify And Explain Best Practices When Responding To Victims Who Have 
Experienced A Traumatic Event 


Instructor Notes: 
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EVENT OR EVENTS 


Define Trauma 
MENTAL HEALTH 
PHYSICAL HARM PHYSICAL HEALTH 
EMOTIONAL HARM EMOTIONAL HEALTH 
LIFE-THREATENING HARM SOCIAL WELL-BEING 
SPIRITUAL WELL-BEING 


https://www.samhsa.gov/trauma-violence 
om 


Defining Trauma 


EXPERIENCE—Event or Events 


CAUSING—Physical Harm, Emotional Harm, Life-Threatening Harm 
Spiritual Well-Being 


RESULTING IN—Mental Health, Physical Health, Emotional Health, Social Well-Being, 


Instructor Notes: 


term effects of trauma. 
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When a person experiences a traumatic event (or events) which threatens their physical or emotional safety, 


they may experience damage to their mental, physical, emotional, social and/or spiritual wellbeing. The 
feeling of being supported immediately after the traumatic event can help to reduce the short and long 


TRAUMA AND VICTIM SENTITIVITY 5 


POLICE 


pePARTMEN TRAUMA AND VICTIM SENSITIVITY 


Gas Module 1: Roll Call Training 
Short Term Effects of Trauma 
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Learning Outcome #2 


Identify Common Signs 
Of Trauma That A 
Victim May Display 
During The Initial 
Interaction 


Short Term Effects of Trauma 


Victims experiencing trauma may exhibit all, or none of the following: 


e Shock 
e Silence 
e Crying 
e Denial 


e Screaming 


e Uncontrollable Laughing 


Instructor Notes: 


The immediate, short-term effects of trauma may be exhibited differently for different people. Some people 
may exhibit some, or all of the signs listed. Others may exhibit no signs at all. It is important for respond- 


ing officers to understand that whether a victim exhibits outward signs of trauma or not, the officer must 
be sensitive to the experiences of the victim. Many times people suffer silently, not knowing how to react 


to traumatic situations. 
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Short Term Effects of Trauma 


COULD EXPERIENCE SOME, ALL, OR 
NONE OF THE FOLLOWING: 


UNPREDICTABLE EMOTIONS 
FLASHBACKS 

STRAINED RELATIONSHIPS 
PHYSICAL SYMPTOMS 


LONG TERM 
EFFECTS OF 


TRAUMA 


Long Term Effects of Trauma 


Victims experiencing trauma may exhibit all, or none of the following: 
e Unpredictable Emotions 

e Flashbacks 

e Strained Relationships 

e Physical Symptoms 


Instructor Notes: 


The long-term effects of trauma are well documented. Post Traumatic Stress Disorder (PTSD) may lead to 
the above listed symptoms, other issues, or none at all. Every person digests traumatic events different- 


ly, and may even react to trauma in a certain way one time, and another way another time. 
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Responding To Victims 
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Learning Outcome #3 


Explain how, where and why you Who Have Experienced 


If you must are asking them to go with you 


relocate * Asking the victim for permission 
can give them a sense of control 


the victim ¢ Allow a family member or friend to 


A Traumatic Event | 


from the go with them if possible 
¢ Be sensitive to the victim: don’t 
scene... treat a victim as an inconvenience 


(4) NYPD 
QL “onmand eve raining 


Responding to Victims of Trauma 


If you must relocate the victim from the scene... 


Explain how, where and why you are asking them to go with you 
Asking the victim for permission can give them a sense of control 
Allow a family member or friend to go with them if possible 

Be sensitive to the victim: don’t treat a victim as an inconvenience 


Instructor Notes: 


Often times when patrol officers make the initial contact with the victim, the victim is still processing the 
events they experienced. It is during this crucial time that officers must ensure that they do not add to the 
trauma of the victims, even unintentionally. Trauma victims may feel a loss of control, and removing 
them to another location (e.g. outside of their home) may make them feel more vulnerable. It is for this 
reason that officers should patiently explain to the victim why it is necessary to go to an alternate location, 
when appropriate. By asking the trauma victim for permission to leave the location, we can often times 
give the victim a sense of control over the situation. When possible, the victim should be allowed to go 
together with a friend or close family member who can offer support. 


By treating the victim with respect and not like an inconvenience, we can support the victim through this trou- 
bling time, and will oft7en times have a more cooperative complainant. 
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Respecting Victim’s Cultures 


BE AWARE OF CULTURAL NORMS AND 
CONSIDERATE OF THE VICTIM’S NEEDS. 
IF YOU DON’T KNOW, ASK! 


Respecting Victim’s Cultures 


BE AWARE OF CULTURAL NORMS AND CONSIDERATE OF THE VICTIM’S 
NEEDS. 


e IF YOU DON’T KNOW, ASK! 


Instructor Notes: 


In the City of New York there are countless cultures and sub-cultures. While responding officers may be fa- 
miliar with many cultures, there are always cultures present in our city that we are unfamiliar with. Some- 
times these cultures place special emphasis on gender-specific contact (e.g. only a woman touching a 


woman). After experiencing a trauma people can be very vulnerable. We can help trauma victims be 


less traumatized by respecting their cultures and beliefs. If you are unaware of the appropriate cultural 
expectations that the trauma victim may have, it is best to ask. 
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Empathy 


empathy noun /'em.pa.0i/ 


the ability to share someone 
else's feelings or experiences by 
imagining what it would be like 
to be in that person's situation 


Cambridge Dictionary 


Empathy 


The ability to share someone else's feelings or experiences by imagining what it would 
be like to be in that person's situation 


Instructor Notes: 


Sympathy is the outward appearance of feeling sad for another person. Empathy is the sharing of someone 
else’s feelings or experiences. By placing yourself in the victim’s shoes, you may have a better under- 


standing of what the victim is experiencing. 
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Maintain an attitude of open-mindedness. Do not just 

listen to respond; hear what the victim is telling you. 

A _ Pay attention to the words the victim is using. Do not 

ttention just assume you know what is going to be said. 
Be flexible enough to adjust your attitude toward the 
djustment victim. Many times victims need someone to listen, 
not just “interview” them. 
Active Listening 

ATTITUDE 


victim is telling you. 


Maintain an attitude of open-mindedness. Do not just listen to respond; hear what the 
ATTENTION 
going to be said. 


Pay attention to the words the victim is using. Do not just assume you know what is 
ADJUSTMENT 


Be flexible enough to adjust your attitude toward the victim. Many times victims need 
someone to listen, not just “interview” them. 
Instructor Notes: 


validate the trauma victim. 


While we are taught to walk and talk, no one teaches us how to listen. Active listening is a skill that can en- 


hance your ability to understand what the victim is telling you, assisting with a better investigation. Active 
listening can also indicate to the victim that you are actually hearing what is being said, which helps to 


Maintaining an open-minded attitude will allow responding officers to better understand what the victim is tell- 


ing them. Do not make assumptions; allow the investigation to reveal facts before jumping to conclu- 
sions. Pay close attention to the words that the victim is using. While the officers may assume they 


know what the victim is going to say, this may lead the officers to “hear” something which was not said. 


How would you want responding officers to act if the victim were a close family member of your own? 
Module 1 — Roll Call Training 


Responding officers should not have a fixed attitude toward the victim. Allow the victim to share what hap- 
tims look to for strength and understanding. 


pened, keeping an open mind toward the victim and the victim’s experiences. In many ways, responding 


officers are not just present to write up reports and take police action, they are also the person many vic- 
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